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Nazeli Dertsakian  
 

Nazeli is currently the Vice President and General Manager, Operations at Genentech, Oceanside. 
She joined Genentech in 2015 as Head of Drug Substance Manufacturing.  Prior to that role, she was 
with Novartis Pharmaceuticals and led the Supply Chain/Logistics and Process Excellence teams. 
Previously, Nazeli has managed a broad range of operations, including QC, Manufacturing, Technical 
Project Delivery, and Operational Excellence. Nazeli has a MBA from Saint Mary’s College, and B.S. in 
Biological Sciences and Microbiology.  
 
Nazeli enjoys living in San Diego, especially spending time with her daughter, Isabella.  She enjoys 
traveling, has visited 20+ counties so far, and loves learning about different cultures.  
 

Scott Gross, Ed.D. 
 

Dr. Scott Gross is the Associate Vice President for Community Engagement at California State University 
San Marcos (CSUSM).  In this role, he develops meaningful connections and builds innovative 
partnerships with the community.  Recently, he has been creating support mechanisms for faculty who 
are interested in “community engaged scholarship,” bridging the gap between theory and practice and 
ensuring the work of academia stays relevant. In addition to community engaged scholarship, he finds it 
rewarding to direct and facilitate Leadership North County.  Dr. Gross also oversees the university’s Civic 
Learning Initiative, which includes programs that support students and faculty becoming actively 
engaged in their local communities.  
 
Prior to becoming Associate Vice President, Dr. Gross served as the Director of Professional Programs in 
Extended Learning where he developed and managed continuing education opportunities for a variety 
of industries.  Dr. Gross also has over 12 years of experience in the non-profit sector including program 
management, curriculum development and training.  He was a trainer at a social service agency 
providing professional development for over 500 staff throughout the agency's 6 locations.  Before that, 
Dr. Gross was the assistant director at the Anti-Defamation League where he designed, planned and 
facilitated diversity trainings nationally; he continues this work today in his consulting practice.   
 
Dr. Gross earned his Bachelor's Degree in History from Creighton University, his Master's Degree in 
Education/Sociology from DePaul University, and his doctorate in Educational Leadership as part of the 
Joint Doctoral Program at University of California San Diego and California State University San Marcos. 
Dr. Gross’ research interests include social capital and social networks, particularly how leaders connect 
to share resources and influence decisions. 
 

Darrell Pilant  
 

As Senior Vice President & General Manager, Darrell oversees all operations for Harrah’s Resort 
Southern California. Pilant brings 20 years of experience with Caesars Entertainment at multiple 
locations to his current role. 
 
A graduate of the United States Merchant Marine Academy, Pilant served in the U.S. Naval Reserve, 
attaining the rank of Lieutenant Commander before launching his career with Caesars Entertainment as 
First Mate at Harrah’s Casino and Hotel in North Kansas City (one of the company’s riverboat properties) 
in 1997. He worked his way up through a variety of Gaming Operations and Marketing positions at 
Harrah’s properties in New Orleans and Lake Charles, LA and Tunica, MS. In 2007 he was promoted to 
Regional Vice President of Casino Marketing for the Mid-South Region, and then advanced to Assistant 
General Manager positions at the Margaritaville Resort and Casino in Biloxi, MS and Harrah’s Casino and 



Hotel in North Kansas City. In 2011, he accepted the position of Vice President of Operations and 
Marketing at Harrah’s Resort Southern California. In 2014, he was promoted to Vice President and 
Assistant General Manager and was subsequently promoted to Senior Vice President and General 
Manager in 2016.  In 2015, Pilant was recognized with the Excellence in Leadership Award – the highest 
honor presented to Caesars Entertainment Executives. 
 
Active in the San Diego Community, Pilant serves on the Board of Directors for the Tri-City Hospital 
Foundation, the Jacobs and Cushman San Diego Food Bank and the Cal State San Marcos Athletic 
Department. He serves on the Advisory Board for the Cal State San Marcos College of Business 
Administration (CSUSM), and has participated in Harrah’s Resort Southern California’s many volunteer 
projects, most recently leading a project at the San Diego Food Bank as part of HRSC’s multi-event 
Giving Tuesday activity.  
 
 


